
Self-Priming Automatic 
Urination System

Instruction Manual

Designed for urinary incontinence

Questions or concerns about your 

Urine pump?

Rongmy’s customer service experts are 

happy to help. call us at +86-400-103-3917

Answers to many common questions and 

replacement parts can be found online.

Visit :www.rongmy.com

Before use, please watch 

the usage video carefully

？

self-priming automatic 

urination system     

Product Model: RM-UAME-7   

Manufacture Date: See the outer packaging

Storage Conditions: Store in a cool, dry place         

Shelf Life: 2 years from the production date

Structure and Components:

Urine Device: Penile Clamp, Flow Restric-

tion Pad. 

Urine Funnel: Urine unnel up, lamp ing, f c c r

u d t s, s p s, rine rainage ube ensor robe

c t , u f catheter ube rine unnel onnector, 

v hentilation ole. 

Urine Pump: Pumps rechargeable , 

battery c, liquid pump tube, atheter 

c t v bonnector ube, entilation utton, 

p s b do w e r w i t c h , a t t e r y i s p l a y , 

i lndicator ight.

Applicable Scope:

This product is suitable for adult male 

urinary incontinence, aiding in urine 

collection. The penis must be in a non-erect 

state, with a mini-mum length more than 3 

cm (1.2 inches).

S Size: Suitable for a penile circumference 

of 4.8 to 6.2cm(1.9 to 2.4 inches)

M Size: Suitable for a penile circumference 

of 6.3 to 8 2 5 2 es).  cm (2.  to 3.  inch  

L Size: Suitable for a penile circumference 

of 8.3 to 11.6 cm (3.3 to 4.6 inches)

Contraindications: 

1. Should not be used by individuals who 

are allergic to silicone products or have 

penile diseases!

2. Should not be used by individuals who 

cannot promptly detect an erection!

3. Should not be used by minors!

Instructions for using medical 

self-adhesive elastic bandage

   After wearing the Urinal, the silicone 

Flow Restriction Pad should be tightly 

attached to the skin of the penis. If the 

size of the Urinal is too large, there 

may be a gap that makes it easy to 

leak urine. Need to replace with the 

smaller sized Urine Device. If the small 

one is too tight then the larger Urine 

Device needs to be used,  there is a 

gap when wearing it, a "medical self-

adhesive elastic bandage" can be 

used to naturally stick it to the skin at 

the wearing area, gently wrap it 

several rounds, and do not tighten the 

skin, After wearing the urinal, there is 

no gap between the Flow Restriction 

Pad and the penis. Urinal should not 

be too small, the Flow Restriction Pad 

should tightly grip the skin, which can 

easily cause redness, swelling, and 

difficulty urinating.

  1 Penile Clamp                           

  3 Penile Clamp Buckle 

  5 Buckle Lock Latch                  

  7 Ventilation Hole 

  9 Urine Funnel Cup                       

11 Urine Drainage Tube         

13 Catheter Tube

15 Sensor Wire Interface                          

17 Upward Indicator  

19 Battery Display

21 Charging Interface  

23 Ventilation Button

25 Sensor Wire Interface

27 Waterproof Cap            

1

2

3

5
4

  2 Flow Restriction Pad         

  4 Buckle Lock Dent     

  6 Clamp Mounting Ring   

  8 Positioning Indicator

10 Clamping Ring Slot

12 Sensor Probe  

14 Urine Funnel Connector

16 Catheter Connector Tube

18 Tube To Urine Bag    

20 Power Switch

22 Indicator Light                            

24 Catheter Connector 

Tube

26 Silicone Case    

9
10

7

11

11

12

12

13 14

16
15

8

6

7

8

13

17
20
19
18

21
22

23

24

252627

IMPORTANT  REMINDERS

1. Please watch the usage video care-

fully before use. Please read the manual 

and FAQS carefully. Ensure proficiency 

repeatedly installing the urine funnel 

and device before fitting it on the user to 

avoid discomfort.

2. Before use, connect the urine funnel 

to the urine pump and turn on the pump. 

Dissolve a small amount of salt in tap 

water to prepare a saline solution. Place 

the Sensor Probes on both sides of the 

Urine Funnel into the saline solution to 

test. If water flows out from the Urine 

Bag Out Flowing Tube, the device func-

tions normally. (In some areas, tap 

water already contains enough salt, so 

testing without adding salt is also 

acceptable).

!

3. The probe in the urinal is made of 

solid stainless steel. During the urine 

sensing process, an electro-chemical 

reaction causes the probe to corrode. 

A f t e r c o r r o s i o n , t h e s e n s i t i v i t y 

decreases. The service life of the probe 

will vary due to the different salt 

content of urine and the medications 

taken by the user. After corrosion, the 

cor-rosion layer on the surface of the 

probe can be removed with a knife or 

sandpaper. After the test is normal, it 

can continue to be used.

4. If there is any redness, swelling, 

pain, blisters, or other discomfort at 

the fitting area during use, stop using 

the device immediately and seek 

medical attention if necessary.

5. The device should not be worn for 

more than 8 hours at a time. Remove 

the device, use a warm towel to clean 

the fitting area, and relax for at least 

5 minutes. Do not wear the device conti-

nuously for extended periods.

6. During use, frequent observation 

is required. When an erection occurs, 

remove the Urine Funnel, pull out the 

device's Buckle Lock Latch, release the 

Penile Clamp, and remove the device. 

The device should only be used when 

in a non-erect state.

7. During the process of wearing the 

device and Urine Funnel, to prevent 

pinching pubic hair, you can place a 

paper towel with a hole in the center 

over the penis to cover the hair before 

installation.

8. When wearing the device, the Penile 

Clamp Lock should face upwards. The 

Urine Funnel's Positioning Indicator 

must align with the closure seam of the 

Penile Clamp. During use, the Urine 

Funnel should remain in an upward-

pointing position. It is recommended to 

raise the Urine Funnel 60 to 80 degrees 

with the user's abdomen as the 

horizontal line, with the indicator facing 

upward. If the Urine Funnel cannot be 

kept in an upward position, the user 

must wear elastic fixing pants or diapers 

to secure the Urine Funnel. The fixing 

pants should be worn tightly, otherwise 

the Urine Funnel will be tilted or unable 

to stay upward, causing urine leakage.

9. When the urine pump is working 

normally, the red indicator light flashes 

once every 10 seconds. When the 

battery level drops below 20%, please 

charge the device in time. If the battery 

level is critically low (the buzzer emits 10 

beeping sounds, and the red and green 

indicator lights flash alternately), 

charge immediately to avoid affect the 

urine pump's function. The urine pump 

can be used normally while charging.

10. Must use a drainage urine bag with 

a vent valve or a breathable container 

to collect the urine.

11. Every three days, use toilet bowl 

cleaner or oxalic acid solution to flush 

the urine pump tubing to prevent 

urinary scale buildup, which may block 

the tubing. If there is too much urine 

scale, the cleaning frequency needs to 

be increased. (For detailed instructions, 

refer to the instructional video.)

12. Improper sizing, incorrect wearing, 

or body position changes may cause 

the urine device to shift or fall off, 

leading to leakage. Please check 

frequently. If the device shifts or falls 

off, please reattach it properly. To 

prevent urine leakage, it is recom-

mended to place a leak-proof pad 

under the body.

13. Before removing the Urine Funnel, 

please stand the urinal upright and 

gently shake it to empty any remaining 

urine. Then, press the vent button for 

about 10 seconds to clear the remain-

ing urine from the Catheter Tube.

14. The Urine Device and Urine Funnel 

can be cleaned with clean water. Do 

not use alcohol or hot water for 

disinfection. Do not wipe the urine 

pump with alcohol. When cleaning the 

urine pump, be careful not to let water 

enter.

15. The safe usage period for this 

urine device is 60 days, and for the 

urine funnel, it is 90 days. Do not 

continue using the device beyond the 

recommended period.

Instructions:

1.  Selection of urine device: 

Measure the circum-ference of the 

patient's penis about 3 cm from the 

urethral opening and select a urine 

device according to the size chart. 

Note: If the device is too small, it may 

cause difficulty in urination and 

penile redness or swelling; if it is too 

large, it may result in urine leakage.

3cm

mark mark

2.  Wearing the Device: 

Gently pull outward on the Penile 

Clamp's Buckle Lock Latch, open the 

urine device, and place the penis into 

t h e s i l i c o n e f l o w b l o c k i n g p a d , 

ensuring the head of the penis 

protrudes about 2 cm beyond the 

urine device’s exit. The flow-blocking 

p a d i n s i d e t h e d e v i c e s h o u l d 

surround the back of the penis head 

Pinch the Buckle Lock Latch to secure 

it, locking the device in place. Ensure 

the Buckle Lock Latch is facing 

upwards after the device is secured. 

Note: When locking the device, the 

Buckle Lock Latch must engage 

properly with the Buckle Lock Dent. 

When closing the device, press down 

g e n t l y o n t h e s k i n a r o u n d t h e 

connection point, ensuring no skin of 

the penis is pinched. To prevent 

pinching pubic hair, you can place a 

paper towel with a hole in the center 

over the penis to cover the hair 

before installation.

3.   Installing the Urine Funnel: 

Align the opening of the urine funnel 

with the penile clamp, ensuring the 

positioning Indicator is aligned with 

the device’s closure seam. Place the 

two urine drainage tubes and the 

sensing probe inside the penile 

clamp, and rotate counterclockwise 

approximately 30 to 45 degrees. 

Press the urine funnel towards the 

penile clamp. Once the Clamp Ring 

fits snugly against the funnel, rotate 

it clockwise until the positioning 

indicator aligns with the device’s 

closure seam. Gently pull the funnel 

outward, ensuring it does not fall off. 

N o t e : A f t e r p u t t i n g i t  o n , t h e 

ventilation hole should be at the top, 

and the indicator arrow should be 

facing upwards. When inserting the 

drainage pipe and probe, ensure 

they are placed inside the penile 

clamp. If rotating is difficult, check 

the position of the drainage pipe and 

probe. Do not force the rotation to 

avoid damaging the urine funnel.

Align the column 

with the closure 

seam of  urine device

Indicate arrow 

pointing upwards

4.  Connecting the Urine Pump: 

Align the connectors of the urine 

t u b e w i t h t h e t w o p r o t r u d i n g 

connection tubes of the urine pump, 

and insert them until they cannot go 

any further. There should be a gap of 

l e s s  t h a n 3  m m b e t w e e n t h e  

c o n n e c t o r  a n d  t h e  s i l i c o n e  

waterproof. Pull out the silicone 

waterproof cover to reveal the power 

switch. Turn on the switch, and the 

urine pump will make a beeping 

sound. The red indicator light will 

begin flashing every 10 seconds. 

Insert the silicone waterproof plug to 

prevent water from entering.

Note: If the insertion meets resis-

tance, gently wiggle the urine tube 

connector until it fits more smoothly. 

Do not force it to avoid damaging the 

connection between the urine device 

and the pump. The gap between the 

connector and silicone waterproof  

must less than 3mm.

Turn on the switch

5.Connecting the Drainage Bag:

Remove the protective cap from the 

drainage bag's connector. Align thte 

Outflowing Tube with the urine bag 

connection tube and insert it firmly 

until it cannot go any further. Gently 

pull the drainage tube outward to 

ensure it does not detach. Open the 

ventilation valve. Hang the drainage 

bag, ensuring the ventilation valve is 

positioned at the top. Do not place it on 

the bed to avoid pressure.

 

Note: After installing the urine bag, 

the venti-lation valve on the bag must 

be opened to prevent air from being 

trapped, which could cause the urine 

bag to burst

!

Must 
Open

 6. Emptying the Urine:

When the urine bag becomes too full, 

align the drainage tube at the bottom 

o f t h e b a g w i t h t h e r e c e i v i n g 

container, pull the shutoff valve 

outward, and the urine will drain out. 

If the drainage bag is to be reused, 

after emptying the urine, push the 

shutoff valve inward to close the 

drainage tube.

7. Ventilation: 

During urination, the urine pump will 

also expel the moist air from the urine 

funnel. If the patient has not urinated 

for a long time, to expel the moist air 

from the urine funnel, press the 

ventilation button on the urine pump 

for about 10 seconds. The urine pump 

will automatically expel the moisture.

OPENCLOSE

8. Charging: 

When the battery level is too low, the 

urination pump will emit 10 "beep" 

sounds, and the indicator light will 

flash alternately in red and green. At 

this point, the urination pump must 

be charged. Open the waterproof 

cover on the silicone case, pull out 

the waterproof plug to reveal the 

c h a r g i n g p o r t ,  a n d i n s e r t  t h e 

charging cable. While charging, the 

red indicator light will stay on, and 

w h e n f u l l y c h a r g e d , t h e g r e e n 

indicator l ight will stay on. The 

urination pump can still be used 

during charging. 

Note: Please use a 5V charger for 

charging (fast chargers cannot be 

used). Charge the device when the 

battery level is below 20%.

Charging

red indicator 

light  stay on

Full 

greenindicator 

light  stay on

 9. Wearing the Fixing Pants:

To ensure effective urine discharge, 

the urine funnel must be kept raised 

60 to 80 degrees , keeping the 

openings of the two drainage tubes 

at the lowest liquid surface level. If 

the urine funnel cannot remain 

upward after wearing, positioning 

pants or diapers can be worn. The 

fixed pants should be worn tightly to 

fix the urine funnel to keep it raised. 

First, wrap the elastic waistband of 

the posi-tioning pants around the 

waist and secure it with the adhesive. 

Then, wrap the two straps with holes 

around the outer thighs and attach 

them to the fixed buckles of the fixing 

pants . Ensure the ur ine funnel 

remains in an upward pointing posi-

tion at a level of 60 to 80 degrees. 

Then mark the connection point 

between the urine funnel and the 

catheter tube on the Fixing pants. 

Use scissors to cut a 1 cm (0.5 inch) 

slit at the marked spot. Pull the long 

catheter and connector through the 

slit and connect it to the urine pump.

Note: If the slit is incorrectly posi-

tioned, recheck and mark the correct 

location before cutting.

Mark the fixed pants 
tightly against 
at this position

Indicate arrow 

pointing upwards

10. Cleaning the Urine Device & Urine 

Funnel: 

The urine funnel and the urine device 

need to be removed for cleaning 

once a day. First, set the urine funnel 

upright and gently shake it to drain 

a n y r e s i d u a l  u r i n e .  P r e s s  t h e 

ventilation button for more than 10 

seconds to empty the remaining 

urine from the catheter tube. Remove 

the catheter tube connector. Note: 

When pulling out the tube connector, 

please pinch the white connector and 

do not pull out the gray silicone tube. 

Remove the Urine Device & Urine 

Funnel. Rinse the urinary device with 

clean water and dry it for later use. 

Reinsert the catheter tube connector 

into the urination pump, place the 

urine funnel into clean water, and turn 

on the power switch. Press the 

ventilation button to suck clean water to 

flush the urine funnel clean. If there is 

urine scale buildup inside the Urine 

D e v i c e & U r i n e F u n n e l ,  u s e  a  

toothbrush with dish soap to scrub it 

off. Brush vertically along the two 

sets of tubes inside the Urine Funnel. 

Do not move the tubes side to side. 

Then rinse thoroughly with clean 

water and dry the urine funnel for 

later use.



Note: Do not use alcohol or hot water 

to clean the Urine Device & Urine 

Funnel. During cleaning, make sure 

not to splash water onto the urine 

pump.

!

Pinch the white connector 

and pull it outward

Don't grasp the gray silicone 

tube and pull it out

11. Cleaning Urine Pump: 

Approximately every three days, use 

toi let cleaner or an oxalic acid 

solution to remove urine scale from 

the urine pump tubing. If the user has 

a heavy buildup of urine scale, 

increase the cleaning frequency to 

once per day. Insert the silicone tube 

into the urinary catheter interface, 

place the other end of the silicone 

tube in toilet cleaner or oxalic acid 

solution, press the ventilation button 

to suction until liquid is discharged 

from the urine bag interface, release 

the ventilation button, and wait 5 to 

10 minutes for the urine scale to 

dissolve and then use the ventilation 

button to discharge the residual 

liquid in the pipeline. Put the silicone 

tube into clean water, press the 

ventilation button, and rinse the 

pipeline clean.

Note: Failure to clean the system 

promptly may result in complete 

blockage of the urine pump tubing, 

which can cause motor and circuit 

damage due to overload.

Frequently 

Asked 

Questions

Question 1: 

Redness, swelling, blisters, or diffi-

culty urinating at the wearing site.

Reason 1: The urinary device size is 

too small. 

Observation method: After wearing the 

device, the wearing area is noticeably 

smaller than the unworn area. 

Solution: Replace with a larger size 

penile clamp. If the larger size is too 

loose, you can use a medical self-

adhesive elastic bandage and wrap it 

lightly around the wearing area a few 

times to ensure no gaps between the 

flow blocking plate and the penis 

after wearing the device.

Reason 2: Skin is pinched when 

closing the urinary device. 

Solution: Before closing the buckle 

latch, gently press the skin at the 

closure point inward before securing 

the latch.

Too small BandageGap

Reason 3: Wearing time significantly 

exceeds 8 hours. 

Solution: After wearing it for about 

8 hours, the urine funnel and penile 

clamp should be removed, the 

wearing area should be wiped with 

warm water, and the area should be 

relaxed for at least 5 minutes.

Reason 4: Silicone allergy. 

Solution: For mild allergic reactions 

(such as slight skin redness or a small 

rash), use a medical self-adhesive 

elastic bandage to create a barrier 

between the skin and silicone. For 

more severe a l lerg ic react ions, 

discontinue use immediately.

Bandage

Question 2: 

The urination pump keeps working 

even when no urination is happening.

Reason 1: The urinary clamp is 

positioned too close to the base. 

Solution: The urinary clamp should 

be worn about 3 cm from the urethral 

opening.

Reason 2: The urine funnel is not 

maintained at an elevated angle of 

60–80 degrees.

Solution: Stand the urine funnel 

upright and gently shake it to expel 

any residual urine. Positioning pants 

or diapers can be worn to keep the 

urine funnel in an upward pointing 

position. If wearing fixation briefs is 

n o t  p o s s i b l e ,  p l a c e  a  t o w e l  

underneath the urine funnel to help 

maintain the 60–80 degree upward 

angle.

keep the urine funnel

maintain the 60–80 

degree upward

Reason 3: There are foreign objects 

or residual urine on the sensor probe. 

Testing method: After shaking the 

funnel, the urination pump still does 

not stop working. 

Solution: Remove the urine funnel 

and use a tissue or napkin to wipe the 

four probes on both sides. Rewear 

and observe again.

Reason 4:The probes are too close to 

the c l ip, drainage tube, or the 

silicone flow-blocking pad of the 

urine device, and urine is present 

between the two probes. 

Solution: If the distance between the 

probe and the inner wall of the urinal 

clip, or between the probe and the 

d r a i n a g e t u b e , i s  l e s s t h a n 3 

millimeters, gently bend the probe 

toward the center of the urine funnel 

so that the distance from the probe to 

the inner wall of the clip is greater 

than 3 millimeters. Then reinstall the 

urine funnel properly. For larger 

users, the issue may be that the 

probe is too close to the urinal’s 

flow-blocking pad. In this case, 

gently bend the probe toward the 

clip to increase the distance.

The red line markings 

must be greater 

than 3 mm

R e a s o n 5 : T h e w i r e s i n s i d e t h e 

catheter may have broken due to 

pulling or excessive bending of the 

urine funnel, causing a short circuit 

at the break point. This can lead to 

fa lse detect ion and cont inuous 

operation of the urine pump. 

Solution: Replace the urine funnel.

Reason 6: Residual liquid is inside 

the connector between the catheter 

tube and the urination pump. 

Testing method: The urination pump 

does not stop working within 10 

seconds after removing the urine 

funnel(without disconnecting the 

urinal connector from the pump).

Solution: Use a cotton swab or a 

corner of a tissue to insert into the 

sensor interface and absorb the 

residual liquid. Dry it for a while, then 

re insert the connector into the 

urination pump. You can also use a 

hair dryer with cool air to blow at the 

connector. 

Special reminder: Do not use hot air 

from a hair dryer to dry it. 

Note: Each time you remove the 

connector, press the venti lat ion 

button for more than 10 seconds to 

empty any remaining urine from the 

catheter before disconnecting the 

plug.

Reason 7: The urination pump has 

taken in water. 

Testing method: If the urination 

pump does not stop working within 

10 seconds after removing the urine 

funnel, and the issue is not solved by 

Reason 4 or Reason 5.  Hold Solution:

t h e  u r i n a t i o n  p u m p  w i t h  t h e  

connector facing downward and 

shake it vigorously to expel any 

water inside. Let it rest for a while 

and check again. If the issue cannot 

be resolved, the urine pump need be 

replaced by a new one.

Question 3: 

The urination pump does not work 

properly.

Reason 1: The urination pump switch 

is not turned on. 

Solution: Turn on the switch.

Reason 2: The urination pump's 

battery is low. 

Solution: Charge the device promptly 

when the battery is low.

R e a s o n  3 :  T h e  c a t h e t e r  t u b e  

connector is not securely attached to 

the urination pump. 

Solution: Firmly push the catheter tube 

connector down into place.

Reason 4: The urine funnel sensor 

probe is corroded, preventing it from 

detecting urine. 

Observation method: The probe appears 

notice-ably yellow or black, and its 

surface is uneven. 

Solution: Use fine sandpaper or a knife, 

or a cleaning powder to removethe 

corrosion from the probe surface.If 

this does not solve the issue, the 

urine funnel needs to be replaced.

The gap more
than 3mm

Reason 5: The silicone tube inside the 

urine funnel connector has come 

loose. 

Observation method: The silicone 

tube inside the connector should be 

tightly aligned with the circular plastic 

part. If it has pulled out more than 3 

millimeters, preventing a proper seal 

with the catheter connector, the pump 

will make a working noise when there 

is urine, but no urine will be expelled, 

or it will leak. 

Note: When removing the urinal 

connector, hold the white plastic 

part; do not pull on the gray silicone 

tube! 

Solution: The urine funnel needs to 

be replaced.

Normal

Loose

Reason 6: wiring broken. Excessive 

bending or compression of the probe 

tube may cause the urine funnel 

probe wiring to break. Alternatively, 

pulling or over-bending the urine 

funnel can lead to wire breakage 

inside the catheter, preventing the 

detection signal from reaching the 

urination pump and causing it to stop 

functioning. 

Testing method: After connecting the 

urine funnel to the urination pump, 

place one probe and the draining 

tube into a mild saline solution. If the 

urination pump does not emit the 

usual working sound and cannot 

drain, it indicates that the sensor 

probe's connection is broken. 

Solution: The urine funnel needs to 

be replaced.

Reason 7: Blockage in the urination 

t u b e .  T e s t i n g  m e t h o d :  A f t e r  

connecting the urine funnel to the 

urination pump, place one probe and 

the drainage tube into a mild saline 

solution. If the urination pump emits 

a working sound that is low-pitched 

and cannot drain, it indicates that the 

catheter tube on that side is blocked. 

Solution: Use a large syringe to fill 

with water, insert the syringe into the 

corresponding urination tube from 

the catheter connector side, and 

forcefully inject water into the catheter 

tube until water flows smoothly out 

of the drainage tube in the urine 

funnel. Then, reconnect the urine 

funnel to the urination pump, and 

a f t e r c o n f i r m i n g n o r m a l s a l i n e 

solution flow, the device is ready for 

use. I f completely c logged and 

unable to be cleared, the Urine 

Funnel need be replaced.

Reason 8: The Urination pump is 

blocked by urine scale. 

Testing method: Connect the urine 

pump to the two short flushing tubes, 

place the flushing tube into clean water, 

press the ventilation button, and listen 

for a working sound from the urination 

pump. If the sound is low-pitched and 

drainage is sluggish, it indicates that the 

urination pump tube is blocked. 

Solution: Use toilet cleaner or oxalic 

acid solution to flush and clear the 

urination pump tube. If the issue 

cannot be resolved, the  Urine Pump

need be replaced.

R e a s o n 9 :  T h e u r i n e p u m p i s  

completely blocked by urine scale, 

causing one or both sides of the 

pump to stop working. 

Testing method: Make sure the power 

is turned on. Use a metal object to 

briefly short the two sensor wire pins 

on one side of the urine pump. If 

there is no response from the pump 

after shorting, it indicates a blockage 

in the tubing. 

Solution: The Pump Urine 

need be replaced.

metal object

Reason 10: Water has entered the 

urination pump, causing it to malfunc-

tion. Symptoms include continuous 

beeping from the buzzer or frequent 

flashing of the indicator light. 

Solution: Hold the urination pump 

with the charging port facing down-

wards and shake it vigorously to 

expel any water inside the pump. Let 

it rest for a while and check again. If 

the problem persists, the Pump Urine 

need be replaced.

Question 4: 

Urine leakage.

Reason 1: The urine funnel is not 

positioned properly and shifts or 

falls off due to position changes. 

S o l u t i o n : W e a r f i x i n g p a n t s o r 

diapers to secure the urine funnel, 

ensuring the fit is snug. The vent hole 

on the ur ine funnel should be 

positioned at the highest point, with 

the sensor probes and urine suction 

tube at the lowest point. The urine 

funnel should be angled upward at 60 

to 80 degrees.

Reason 2: The user's penis is too short 

less than 3 cm, the urinary clamp and 

urine funnel cannot stay in place and 

may fall off, causing leakage. 

Solution: Usage conditions not met 

discontinue use.

Indicate 
arrow 

pointing 
upwards

R e a s o n 3 : T h e u r i n e f u n n e l i s 

positioned horizontally or is hanging 

down, preventing timely drainage 

and causing leakage. Wear Solution: 

fixing pants or diapers to secure the 

urine funnel, keeping it elevated at a 

60 to 80 degree angle.

Reason 4: The urinary clamp is too 

large. Testing method: After wearing 

the urinary clamp, check if there is a 

gap between the silicone surface of 

the clamp and the skin.  You Solution:

should replace the clamp with a 

smaller size. If the smaller size is too 

tight, and a larger size is needed, you 

can use a medical self adhesive 

elastic bandage to gently wrap a few 

rounds around the penis. Note: Do 

n o t w r a p t o o t i g h t l y t o a v o i d 

circulation or urination cut-off.

BandageGap

Reason 5: The urine clamp mounting 

ring is not properly fastened, creating 

a gap between the urine funnel and the 

urinary clamp. 

Solution: Rotate the urine funnel 

counter clockwise by about 30 to 45 

d e g r e e s , p r e s s i t  t o w a r d s t h e 

p a t i e n t ’ s t o r s o , t h e n r o t a t e i t  

clockwise to lock it in place. Ensure 

the posi-tioning indicator aligns with 

the urinary clamp's closure buckle. 

Gently pul l the ur ine funnel to 

confirm it does not come off.

Reason 6: The patient rolls too far 

onto their side, causing urine to leak 

from the venti-lation hole. 

Solution: Use a Guard For Men, 

placing it over the leakage area to 

absorb the leaking urine.

Reason 7: The patient cannot turn 

themselves and remains on one side 

for a long time. 

The urine funnel's positioning indi-

cator is not facing upwards, causing 

urine to leak from the ventilation hole. 

Solution: Remove the urine funnel, 

rotate the buckle closure of the 

urinary clamp to face upwards, then 

reinstall the urine funnel with the 

positioning column facing up. For 

patients not using positioning pants, 

if the urine funnel is hanging down, 

place a soft textile, such as a towel, 

beneath it to keep it raised, allowing 

the catheter tube to pass over the leg.
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